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1.00u1He MOAOKEHHST

1.1. Hacrosiiee rmoaoxkeHue pa3paboTaHoO B COOTBETCTBUU ¢ 3aKOHOM Poccuiickon
Penepanuu 1.3 4. 6 1 4.7 c1: 28 o1 29.12.2012 r. Ne 273 — ©3 «O6 obpazoBaHUU B
Poccutickoit ®enepannu u 3akoHa oT 02.05.2006 roma Ne 59 - &3 «O mopsnke
paccMoTpeHus obpalleHu# rpaxkaaH Pd».

1.2. Hacrogumi#i ITopsaok omnpeneaseT rnpaBusa paboTer TeaedoHa moBepusi 1o
BoIIipocaM B cdepe oOpa3oBaHHs B NOLIKOABHOM 00pa3oBaTEABHOM YYPEXKIAECHHUH
(maaee TeaedoH noBepud).

1.3. Lleab paboter TeaedoHa moBepHUs — COBEPLIEHCTBOBAHHE OTHOILIEHHUMN B cdepe
o6pa3oBaHUs, IIOBBIIIEHHWE KadecTBa o0OpasoBaHUs, oOOecliedeHHe IIpaB
VIaCTHUKOB 00pa3oBaTeAbHBIX OTHOLUEHUH B [OOLIKOABHOM 006pa3oBaTEAbBHOM
VIPEXKIAECHUH.

1.4. Bagauyu Teaedona noBepus:

1) IIpemocraBaeHHE oIepaTUBHOM HHGPOpPMaAUMH M OKalaHHE OIllepaTHUBHOH
KOHCYABTAQTHBHOH IIOMOLIM yYacTHHKaM o00pa3oBaTEABHBIX OTHOLIEHUH B
JOLIKOABHOM 00pa30BaTEABHOM YUPEXKIACHUH;

2) OnepaTHBHOE OKa3aHHWE II€OAarorH4YecKOM, IICHUXOAOTHMYECKOM, IOPUANYECKON U
MHOM ITOMOIIM BOCIIMTAaHHHUKAM U UX POAUTEASM (3aKOHHBIM IIPEACTABHUTEASM).

3) IlpemorBpallleHHE KOHMAHUKTOB MEXKAY y4YaCTHHKaMH 00pa30BaTEABHBIX
OTHOIIEHUH B [OLIKOABHOM 00pa3oBaTEABHOM YUPEXKICHUH.

4) OrmepaTHBHOE TIPHHATHE pPELIEHHH II0 KaaobaM CO CTOPOHBI YYaCTHHKOB
o6pa3oBaTEAbHBIX OTHOLIECHHH;

5) CoBepllIeHCTBOBaHHE CHCTEMBI BHYTPEHHEHN OLIEHKHU KadyecTBa 00pa3oBaHUs.

6) CoBepILIEHCTBOBAHHE CUCTEMBI OII€PATUBHOIO B3aUMOAEHCTBHS 10 BOIIpocaM B
cdepe obpazoBaHUA PYKOBOICTBA AOUIKOABHOTO 00pa30BaTEABPHOTO YUPEKACHUS U
POOUTEAEH (3aKOHHBIX ITPEACTABUTEAECH) BOCIIMTAHHUKOB.

1.5.Teaechon nmoBepHsT SBASIETCH KOMIIOHEHTOM BHYTPEHHEH CHCTEMBI OLIEHKU
KayecTBa o6pa3oBaHUs B JOILIKOABHOM 00pa30BaTEABHOM YYPEXKIACHUH.

1.6. Pabora TeaedoHa HOBEpHS PETAAMEHTHPYIOTCH HACTOSLIMM [lopgakoM H
[TopsaiKOM pacCMOTPEHUs OOpallleHHH I'pakAaH B JOIIKOABHOM 006pa3oBaTEAbHOM
YIPEXKAECHUH.



2. OTBeTCTBEHHBIE 32 OpraHu3auHio paborsl TeaedoHa noBepHua

2.1. OTBeTCTBEHHBIM AHWIIOM 3a opraHu3anuio pabotel TeaedoHa moBepuUd
ABAFETCS 3aMECTUTEAb 3aBEAYIONIeH II0 BOCIUTATEABHOH paboTe MIOIITKOABHOTO
o6pa3oBaTEABHOTO YyYpPEKAEHUS (MAM HHOE Ha3HA4YeHHOEe pPyKOBOJIUTEAEM
JOIIIKOABHOT'O 00pa30BaTEABHOI0 VUPEXKAEHUs AUII0) (masee OTBETCTBEHHOE AHWIIO).
OTBETCTBEHHOE AHWII0 Ha3HaA4YaeTCs IIPHKa30M pPYKOBOAHUTEAd MOOIIKOABHOTO
00pa3o0BaTEABRHOIO YUpEeKAeHUs U obecrieyuBaeT opraHusaiuio padotesl TeaedoHa
JOBEPHUS B COOTBETCTBHUHU C HacrodiuM I[lopgaakom u IlopsakoM paccMOTpPeHUs
obparieHuY rpakaH B JOUTKOABHOM O00pa30BaTEAbHOM YUYpPeXKIEHUH.

2.2. [Iprka3oM pyKOBOIUTEAS JOITKOABHOI'O 00Pa30BaATEABHOTO YUPEKIEHHU
Ha3Ha4daeTcs YIIOAHOMOYEHHOe AWII0, oDecIieunBarollee HEeIIOCPEACTBEHHYIO
paboty TeaedpboHa noBepus (Hasee YIIOAHOMOYEHHOE AWIIO). YIIOAHOMOYEHHOE AUIIO0
HaXO[UTCS B HEIIOCPEACTBEHHOM HOAYMHEHUHN Y OTBETCTBEHHOIO AHIIA I10
BoripocaM pabotwl TeaedoHa moBeEpUS.

2.3. OTBETCTBEHHOE AUIIO OOECIIEYHBAET:

- OpraHH3allMI0 B3aUMOIAEHCTBHS YIIOAHOMOYEHHOTO AWIA, II€ZarOTHYeCKUX
PabOTHHUKOB, UHBIX COTPYAHUKOB JIOIIIKOABHOTO 00pa30BaTEeAbHOIO YIPEKAEHUS I10
BoripocaM pabotsl TeaedoHa moBepus;

- KOHTPOAB 3a paboTOH YIIOAHOMOYEHHOTO AUIIA;

- KOHTPOAB 3a cobArozieHreM Hactosimiero [lopsaka;

- BBIIIOAHEHUE U IIPEeAOCTaBAEHHE PYKOBOAUTEAIO JOITKOABHOT'O 00pa3oBaTEABHOTO
VUIPEXKIEeHUS €XEeMECAYHOro, eXXKEKBapTaAbHOI'O U TOM0BOrO aHaAu3a paboThl
Teaedona noepus;

- TIOATOTOBKY ¥ BHECEHHE IIPENAOKEHUH PYKOBOAUTEAIO OOUIKOABHOTO
00pa30BaTEABPHOI'O YYpPEXAEHUS II0 BOIIPOCAM COBEPIIEHCTBOBaHUSA pPaboOThI
Teaedpona moBepud.

2.4. YIIOAHOMOYEHHOE AHUIIO O0OECIIEYHBAET:

- IpUEM U PETHUCTPAIINIO OOpallleHHH, IOCTYyIUBIINX Ha TeaedpoH moBepHd;

- TH(OPMHUPOBaHUE 0OPATHUBIINXCS IPasKAAH 10 IOCTYIIHBIINM OT HHUX BOIIPOCAM
B IIpefieAax CBOEH KOMIIETEHIINY;

- B3aMMOJENCTBHE C 3aMECTHUTEAEM 3aBeAyIolledl 10 BOCIIMTATEABRHOM pabore,
IIeIaTOTHYECKUMH  pPabOTHUKAMH, HHBIMH  COTPYAHHUKAMH  [JOIIKOABLHOTIO
006pa3zoBaTEABPHOTO yYpEXKAeHUS II0 BOIpocaM, MHOCTYNHBIIMM Ha TeaedoH
JOBEPHUS, U OTHOCHIINMCH K KOMIIETEHIIUU COOTBETCTBYIOIIUX CIIEIIHAANCTOB B
LEASIX UX PACCMOTPEHUS U PEIIeHUS;

- y4€T, KOHTPOADb BBIIIOAHEHUS HEOOXOOMMBIX KOHCyAbTanui, 6ecen 1o TeaedoHy
[OBEepHUs, KOHTPOAb MH(POPMHUPOBAHUSA OOPaTUBIIIErOCHd I'PakAaHHUHA O ITPHUHATHIX
10 ero O0paIIeHUI0 PENIEeHUH;

- BeoeHHe 3KypHaaa paboTel TeaedpoHa MoBepHUs B COOTBETCTBUU C HACTOSIIIIUM
[Topsakowm;

- BHECEHHE IIpenAokeHUl OTBETCTBEHHOMY AHILY, PYKOBOOHTEAID JOITKOABHOTO
00pa30BaTEABHOIO YUYpEKOEHHUs II0 COBEpILIeHCTBOBaHUIO paboTrel TeaedoHa
[OBEPUS;

- OCYLIECTBACHHE MOHHUTOPHHTA IIOCTYIIUBIINX 3BOHKOB Ha TeaedoH moBepus u
IIPUHATHIX B COOTBETCTBUU C HUMU MED;

- 1oAroTOBKY mAs OTBETCTBEHHOro Aulla HHGpopMmanuu 1o pabdore Teaedona
JOBEPUS A IPOBENEHUS COOTBETCTBYIOIIETO aHAAN3A B YCTAHOBAEHHBIE CPOKH.
2.5. Ilpu oTKaze COTpyOHUKA OIIIKOABHOTO 00pa30oBaTEABHOIO OT PACCMOTPEHUS
obpamieHusi, moctynuBliero Ha TeaepoH moBepHsd, HPOBEAEHUS HEOOXOOUMOM
KOHCYyAbTAITUH, Oecenpl YIIOAHOMOYEHHOE AWII0 HEMEIAEHHO HHQOpMHUpPyeT 00
5ToM OTBeTCTBEHHOE AHUIIO. B caydae, ecam OTBETCTBEHHOMY AHWIly HE YyIAAOCH



pas3pelIuTh CHOPHBIA BONPOC Ha IMIpeaMeT TOro, B Ybed Xe KOMIIeTEHIIUU
HaXOMIUTCS IOCTyIUBIIIee obpallleHhe HMAW K€, €CAW CIOPHBIH BOIIPOC BO3HHUK II0
WHOH mpuymHe, TOo OTBETCTBEHHOE AUII0 HEMEOAECHHO HHQOPMUpPYET 00 3TOM
PYKOBOIUTEAS MOOIIKOABHOTO 00pa3oBaTEABHOI'O yupexkaeHud. B aToMm cayuae
pelIeHre 110 BO3HUKINEH CUTyallud HNPUHHUMAaeT HEIIOCPENCTBEHHO PYKOBOANTEAb
JOIITKOABHOT'0 06pa30BaTEABHOTO YIPEKIEHUS.

2.6. Auna, paborarome ¢ mHpopmanued, rmoaydeHHod mno TeaedoHy moBepusd,
HECyT IIEPCOHAABHYI0O OTBETCTBEHHOCTb 3a CO0AIOAEeHHE KOH(PUAEHIIMAABHOCTU
IIOAYYE€HHBIX CBEIEHUH B COOTBETCTBHUHU C JAEUCTBYIOIINM 3aKOHOAATEALCTBOM.

3. Opranuszanus paborsl TeaepoHa mOBepus

3.1. Kaxxnoe obpaieHue, mocTynuBilee Ha TeaedpoH OOBEpPHUHA, PETUCTPUPYETCH
YIIOAHOMOYEHHBIM AHUIIOM B XXypHasae paboTebl TeaedpoHa mnoBepHs, IIPU 3TOM B
KYPHaA 3aHOCATCS CAEAYIOIINE CBEIECHUS:

a) maTa U BpeMd IIOCTYIIA€HUS o0pallleHNd;

0) maHHbIE 3adBUTEAS - (paMHAUSI, UMs, OTUYECTBO, KOHTAKTHBIM TeaedpoH, anpec
IIPOKUBAHUA ([IPU OTCYTCTBUH JAHHBIX yKa3aHUe Ha aHOHUMHOCTD);

B) cozepsKaHUe o0pallleHud,;

r) moaxxHocTh U PO coTpynHUKA MOIIIKOABHOTO 00Pa30BATEABHOTO VUPEXKIEHUS,
KOTOPOMY IepeiaHo obpallleHue (A pacCMOTPEHUS, ITPOBEAeHNS KOHCYABTAITUH,
Oecenpl, IIPUHATHUA CPOYHBIX Mep, UHOE)

) nata W BpeMd OTBeTa Ha olpallleHHe, B TOM YHCA€ HH(OPMHUPOBAHUS II0
TeaePOHY U IINCHbMEHHOI'O OTBETA;

e) KpaTKas uH(QopMAallUs O IIPUHITOM I10 OOpaIlleHHUIO PEIlIeHUH.

3.2. OOpaireHus, IIOCTYIUBIINE B TeYEeHHE KaA€HIAPHOIO roja, HyMEPYIOTCS B
XPOHOAOTHYECKOM IIOPSIKE.

3.3. B cayyae, ecaAn H3A0KEHHBbIE B YCTHOM OOpallleHUUW IIPOCHOBI, (PaKThl U
00CTOATEABCTBA HOCHAT CIPABOYHBIA XapakTep, SBASIOTCS OYEBHUIHBIMH U HeE
TPeOYIOT AOMOAHHUTEABHOTO PACCMOTPEHUS, OTBET YIIOAHOMOYEHHBIM AWIIOM Cpasy
naércss 1o TeAeOHy, O UYeM [IeAaeTCd COOTBETCTBYIOLIAsl 3alllCh B JKypHase
pabotsl TeaecpoHa moBepUs.

3.4. B cayuae, ecan B OOpallleHHH COAEPKATCH BOIIPOCHI, PEIIeHHe KOTOPBIX He
BXOIUT B KOMIIETEHIIHIO YIIOAHOMOYEHHOIO AuNa 110 pabote TeaedpoHa moBepus,

- TpaXXJaHUHY [aeTcsd palbsaCHEHHE, KyZla U B KaKOM IIOpPSIOKE €My CAeAyeT
obpaTUThCs B COOTBETCTBUHU C [lopAnKOM paccMOTpeHHs oOpallleHUil rpaskaaH B
JOLTKOABHOM O0pa30BaTEABHOM YYPEKIEHUH,

- AubO 1O ero KEAAaHHI CyTh €ro YCTHOIO O0pallleHUs PEerucTpPUPYyeTCs
YIIOAHOMOYEHHBIM AHWIIOM U IIEepemaéTcs [OAd OJaAbHEHIIIEr0 pacCMOTPEHUS U
OTBe€Ta B COOTBETCTBHUHU C I[lopgakoM paccMoOTpeHHs olOpalieHui#l TpaxkaaH B
JOLITKOABHOM O0pa30BaTEABHOM YUPEKICHUH,

- Aubo, ecAu oOpallleHHe MIPEeAIioAaraeT IPOBeAeHHE TeAC(POHHON KOHCYALTAIIUU
nAM Oecenbl, TO B 3TOM CAydae CyTb OOpalleHHs IepemaéTcd YIIOAHOMOYEHHBIM
AWIIOM CIEIIMAaAUCTY MOOLIKOABHOTO 00pa30BaTEAbHOTO YYPEXAEHUS, B 4YbeH
KOMIIETEHIINH HaXOAUTCS BOIIPOC, COAEp3KaIIUiica B oOpallleHUH, IIPU 3TOM Cpasy
coraacyercss naaTa U BpeMs HEOOXOOMMON M0 oOpalleHWI0 KOHCYABTAIlMU HAU
f6ecenpl, HO He MO3[IHEE CAELYIOIIIET0 MHS IIOCA€ TOTrO, KaK IIOCTYIIMAO oOpallleHHE.
[Tocae yTOuHEHUS OATHI U BPEMEHU KOHCYABTAIIUH HAH Oecenpbl YIIOAHOMOYEHHOE
AWII0 MH(popMHUpPyeT 006 3TOM oOpaTuBIIerocs 1o TeaedpoHy moBepUs rpaskIaHUHA.
3.5. B cayuyae, ecau H3AOXKEHHBIE B YCTHOM obpaiieHuu 1o TeaedpoHy moBepus
dakTel U 0OCTOATEABCTBA TPEOYIOT CKOpPEHIIero yTOYHEHHs U IIPUHATHUSA
OIlepaTUBHBIX MeP 10 BOIIPOCaM COOAIOAEHHUS IIPaB yYaCTHHUKOB 00pa30BaTeAbHBIX
OTHOILIIEHWH, TO UWH(popMaId O TIIOCTYIHBIIEM OO0OpallleHUH HeMeIAECHHO
nepenaéTcsd AMYHO UM (MAM) 3BOHKOM AHOO PYKOBOOUTEAID JOIIKOABHOI'O



o6pa3oBaTEABHOI'0 y4YpexXaeHud, Aubo 3am. 3aB. o BP, aAubo coTpynHUKY
JOUTKOABHOT'O 00pa30BaTEABPHOT'O YUPEXKIEHHd, B Ybel KOMIIETEHIINN HaXOOUTCH
M3AOKEHHBIH B oOOpallleHHM BOIIPOC, CBSI3aHHBIA C CcOOAIOZEHHEM IIpaB
y4acTHUKA(0B) 00pa3oBaTeAbHBIX OTHOLIEHUH.

3.6. Ilpu moayuyenuu wuH(popMmanuu o006 obpallleHHH rpaxkaaHuHa Ha TeaedoH
[OBEePUS] PYKOBOAUTEADL [OIIIKOABHOTO 00pa30BaTEABHOIO VUPEXKOEHUs, AU0O 3aM.
3aB. 110 BP, Au60 COOTBETCTBYIOIIMNE COTPYAHUK MOIIIKOABHOT'O 00pa3oBaTeABLHOIO
VIpEeXKAEeHUs He3aMEIAUTEAbHO IIPUHUMAaEeT MEpPhl II0 PEIIEeHHI0 BOIIPOCOB,
CB3aHHBIX C COOAIOIEHHEM IIpaB yYaCTHHUKOB 00pa3oBaTeABHBIX OTHOMIEHHH. O
IIPUHSTOM II0 OOpAaIlleHHUIO PellleHNH OOpaTHUBIIHICS IpaskIaHUH HH(MOPMUPYETCH
110 TeAepOoHy AMOO PYKOBOAUTEAEM MNOUIKOABHOI'O 00pa30oBaTEABHOTO YUpeKIeHUd,
CTaplIUM BOCIIUTATEAEM, AMOO CIIEITMAaANCTOM [JOIIKOABHOTO 00pa30BaTEABHOTO
VIpexXOeHUus, B Ybe¥ KOMIIETEHIIMM HAaXOAWUTCH H3A0XKEHHBIH B o0pallleHuH
BOIIPOC, B TeueHHe 3 YacoB IIOCAE€ TIOAYYEHHS MM olOpallleHUs TpaskaHuHa OT
YIIOAHOMOYEHHOTO AMIIa. Takyke O TIIPUHATOM II0 OOpallleHUuI0 pelIeHUuHN
PYKOBOOUTEAL  JIOIIIKOABHOTO  00pa30BaTEABHOI'O  YUPEXKIEHHd,  CTaplIui
BOCITUTATEAD, Aub0 COOTBETCTBYIOIIUY COTPYIHUK JOUIKOABHOTO
006pa30BaTEARHOI'O YyYpeXAeHUs (cpady IIocAe HWH(OPMHPOBAHUSA TpaskIaHUHA)
COOTBETCTBYIOIyI0O HH(poOpMaluioo IO TeAepoHy HU(MAM) AWYHO IIepenaroT
YIIOAHOMOYEHHOMY AUILy. Pe3yAbTaThl pacCMOTPEHHT KaiKI0ro oOpallleHUsS
3aHOCSATCH YIIOAHOMOYEHHBIM AHIIOM B 2KypHaa pabotsl TeaedoHa moBepus.

3.7. Ha obpamieHus rpaxkaaH, TpeOyIoIlye OIepaTHBHOTO PEILIeHUs II0 BOIIPOCcaM
coOAIOIEHUSI IIpaB YYaCTHHUKOB 00pa30BaTEABHBIX  OTHOIIEHUY, IIOMHMO
HH(POPMHUPOBAHUS UX 10 YKA3aHHOMY UMM TeaepOHY, NaéTcsd MUCBMEHHBIH OTBET
B CcOOTBeTCTBUU C [lopsgakoM paccMoTpeHHs obpallleHud rpaxkaaH B JOUIKOABHOM
06pazoBaTEABHOM YUpPEKIEHUH.

3.8. Ecau npu obpantenuu Ha TeaedpoH mOBepHs MONIKOABHOTO 00pa30oBaTEAbLHOTO
yUpeKIeHUsd He yKas3bIBaeTcs (paMHUAUsI, UMS, OTYECTBO I'paKAaHWHA U IIOYTOBBIN
azmpec, II0 KOTOPOMY MOXKeT OBbITH HampaBA€H OTBET, TO o0pallleHue
paccMaTpuBaeTCsS TOABKO B CAy4Yae, €CAH B IIOCTYIHUBIIEH HWHQOPMAIIUU
comep:KaTcs CBEAEHHUS O IIOATOTABAMBAEMOM, COBEPIIAEMOM HAUW COBEPIIEHHOM
IIPOTUBOIIPABHOM [edHUH, a TaKXKe O AHWlle, €ro IIOAT0TaBAHUBAIOIINM,
COBEpPIIIAIONIMM HAW  COBEPIIMBIINM, ¢  oOpallleHHe HallpaBASIeTCd B
roCyIapCTBEHHbIE OpraHbl B COOTBETCTBHUHU C UX KOMIIETEHITUEH.

3.9. TpaxkmaHuWHY MOXKeT OBITH OTKa3aHO B JaAbHEHIIeM pacCMOTPEHUU
obparieHus, eCAU B OOpaIleHUuH COAEPKUTCH BOIIPOC, HA KOTOPBIM MHOTOKPATHO
[aBaAUCH OTBETHI I10 CYIIIECTBY B CBSI3H C PaHee MMEBIIHNMH MeCTO OOpallleHUsSIMH,
U IIPU 3TOM B OOpallleHUH He IIPUBOAATCSI HOBBIE JOBOABI U 0OCTOATEABCTBA.

3.10. IIpuem noctynarmummx Ha TeaepoH moBepHs 00pallleHHUH OCYIIECTBASIETCS Ha
TeaedpoHHBIH HOMep 8 (86736) 3-22-29.

3.11. Bpemsa pabotsr TeaedpoHa moBepud - ¢ 8-00 mo 12-00 u ¢ 13-00 mo 16-00 B
paboyne mgHU.

3.12. OrBer Ha YycTHOe oOpalleHue rpaxkgaHuHa Ha TeaedpoH gOBepUd
HalpaBAsSeTCs B MHUCBMEHHOU (popMe II0 aapecy, YKa3aHHOMY TpakJaHUHOM, 3a
HCKAIYEHHEM oOpallleHul, conep:KaHue KOTOPhIX COOTBETCTBYET II. 3 HACTOSIIIETO
paszneaa.

3.13. Hudopmamnua o pexume paborbl TeaepoHa mgoBepuUs B AONIKOABHOM
00pa3zoBaTEABPHOM VYPEXIEHHHW [OOBOOUTCS [0 CBEAEHUd TIpaxkIaH IIyTeM
pasMenieHus e€ Ha odUuIMasbHOM cabite, HWH(POPMAIIMOHHBIX CTeHAaX
JOLIKOABHOTO 00pa30BaTEABPHOTO VUPEXKAEHWd U HWHBIX HH(POPMAIIMOHHBIX
pecypcax.
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